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Integration Matrix

COMPANY PRODUCT REQUIREMENTS HOW DOES IT WORK?

OnGuard
Lenel intercom communication module for 

OnGuard; ToolVox version 2.3 or newer; 
Lenel OnGuard 2013 SP1 (version 6.6.415)

OnGuard monitors the status of the 
ToolVox and receives call and device data 

when calls are placed
on Code Blue phones.

ToolVox version 2.8 or newer; XProtect® 
Corporate, Enterprise, Expert, Professional 

and Express 2013 and 2016 R2 editions 
from Milestone

ToolVox version 3.0 or newer

XProtect monitors the status of the 
ToolVox and receives call and device data 

when calls are placed from Code Blue 
phones.

Perspective receives call data and is 
alerted when calls are placed.

XProtect

Perspective 

ToolVox version 2.2 or newer
Ocularis receives call data and is alerted 

when calls are placed.
Ocularis

Code Blue Device ToolVox® Partner Product
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Integration Matrix

IP PHONES

COMPANY PRODUCT REQUIREMENTS HOW DOES IT WORK?

IP5000 version 2.0 or newer
Code Blue SIP devices can be registered 
to an Avaya Session Manager in lieu of a 

ToolVox.
Session Manager

IP5000 version 2.0 or newer;
Cisco Call Manager SMG 8.6 or newer

Code Blue SIP devices can be registered 
to a Cisco Call Manager in lieu of a 

ToolVox.
Call Manager

Sipelia communications management 
module for Security Center 5.3 from 

Genetec; IP5000 version 2.0 or newer, 
ToolVox X3 

Code Blue SIP devices can be registered 
to Genetec with or without a ToolVox to 

handle calls, open gates and access doors, 
work with CCTV systems, control lights, 

transfer calls to public address systems and 
incorporate other security devices. 

Omnicast, 
Synergis, AutoVu

Code Blue Phone Partner Product

InformaCast Advanced Notification, 
InformaCast Fusion; IP5000, IP2500, 

IP1500 version 2.0 or newer.

Code Blue SIP devices can be connected to 
make calls and play messages.

Legacy Paging 
Interface
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Integration Matrix

COMPANY PRODUCT REQUIREMENTS HOW DOES IT WORK?

Blue Alert MNS version 1.0 or newer and 
ToolVox version 2.0 or newer

Blue Alert MNS can push alerts and 
messages to digital signs during 

emergency incidents.

4U2SEE LED 
digital signs

Blue Alert MNS and ToolVox version 3.1 or 
newer

 A preset web service tool  in MNS pushes 
out notifications via ISS’ emergency 

information radio systems.

ISS Advisory 
Signs

Engage
Blue Alert MNS and ToolVox version 3.1 or 

newer

A preset web service tool  in MNS pushes 
out notifications via ComQi’s cloud-based 

consumer engagement technology.

Endura Version 2.0 from Pelco; Blue Alert 
MNS version 3.2 or newer

Blue Alert MNS can manage the 
relationship between Code Blue 

speakerphone events and activation of 
Pelco‘s video management syetem.

Endura

Alert Beacon
Blue Alert MNS and ToolVox version 3.2 or 

newer

A preset web service tool  in MNS 

pushes out notifications to Alertus’ Alert 
Beacons.

Blue Alert® MNS ToolVox® Partner Product

Rave Mobile API; Blue Alert MNS version 
3.2 or newer

Configures CAP-compliant messages that 
can be pushed to devices connected to 

the Rave platform.

Rave Alert Admin 
Console
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COMPANY PRODUCT REQUIREMENTS HOW DOES IT WORK?

(continued)

2SMS text message plan;
Blue Alert MNS version 1.0 or newer and 

ToolVox 2.0 or newer

Blue Alert MNS can push text message 
requests out through a user’s 2SMS 

account.
SMS


