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•	 Continuous playback of music and/or messages
•	 Supports flash drives up to 4 GB
•	 High quality audio playback up to 128 Kbps
•	 Built-in monitor speaker
•	 LED status indicator
•	 USB flash drive include
•	 Free generic on-hold message
•	 Free personalized on-hold message
•	 $100 off a customized on-hold message
•	 Pre-recorded audio file included

V-9988  USB Message-On-Hold Digital Messaging System

SPECIFICATIONS

MESSAGES STORAGE
USB flash drives: 16 MB up to 4 GB

OUTPUT
8 Ohm or 600 Ohm

POWER REQUIREMENTS
12 Vdc power pack included

AUDIO PLAYBACK
up to 128 Kbps

DIMENSIONS AND WEIGHT
5.10in W x 6.30in H x 1.75in D
(12.95cm x 15.32cm x 4.45cm)
Weight: 2.00lbs (0.90kg)
Shipping Weight: 4.30lbs (1.93kg) 

MOUNTING
Table, shelf, or mount to the wall with the included 
mounting screws

Description:
The V-9988 Messager® USB is a state-of-the-art digital audio playback device designed to provide a 
continuous-play audio source for message-on-hold, background music, or any other audio application 
where high-quality audio playback is required. The V-9988 is ideal for airports, manufacturing, retail, 
office buildings, hospitals, theme parks, and museum exhibits displays.

Audio source for music-or  
message-on-hold

The USB Message-On-Hold Digital Messaging System, model 
V-9988, shall consist of a Messager USB, USB flash drive, 12 Vdc 
power pack, 6ft RCA cable. 0.125in adapter and (4) mounting screws. 

The V-9988 Messager USB shall eliminate time limitations and shall 
provide an infinite opportunity for continuous background music or 
messages.The digital message on hold systems shall support the MP3 
playback without any special drivers or software. The V-9988 shall 
have outputs connections of 8 Ohm and 600 Ohm. The V-9988 
shall include a 12 Vdc power pack.

The V-9988 Messager USB shall store messages on industry standard 
USB flash drives from 16 MB up to 4 GB. The V-9988 shall be 

capable of MP3 file playback from 8 Kbps all the way up to full CD-
quality audio playback of 128 Kbps. The V-9988 output volume shall 
be adjusted by the knob labeled VOLUME on the rear of the unit.

The V-9988 Messager USB shall be table, shelf, or wall mountable. 
Four mounting screws are included for mounting to wall.

The maximum dimensions shall be: 15.10in W x 6.30in H x 1.75in 
D (12.95cm x 15.32cm x 4.45cm). Weight shall be approximately: 
2.00lbs (1.04kg). 

Warranty information may be found on our website at www.valcom. 
com/warranty. 
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